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Abstract

Act on Organization to Assign Radio Frequency and to Regulate the Broadcasting and
Telecommunications Services B.E. 2553, and revision on section 70, section 72 and section
73 states that there shall be the Performance Follow-up and Evaluation Committee
responsible for monitoring, auditing and evaluating the performance and administration of
NBTC, Office of NBTC and Secretary-General of the NBTC in television broadcasting area as of
2019. The workplans consist of collecting, studying, and evaluating related documents and
reports. The process includes sounding from major stakeholders and related organization,
called focus group, and people, called public hearing which covers 5 regions from North,
East, West, South to Bangkok. After the evaluation, the performance of NBTC, Office of NBTC
and Secretary-General shall be finalized and reported to the Senate and publicized via the
NBTC website or other appropriate means aiming the best of people acknowledgement.

The performance report of NBTC, Office of NBTC and Secretary-General as of 2019
includes 4 main performances which are 1) 700 MHz re-farming 2) enforcement and support
digital television industry 3) returning of digital television license and 4) assisting the
intermediary rating organization establishment. Those performances are evaluated through
CIPP model, covering 4 factors which are Context (O), Input (1), Process (P) and Product (P).
The model evaluates the correspondence and suitability of NBTC, Office of NBTC and
Secretary-General performance. Additionally, the performance is, also, evaluated through
Good Governance model covering 9 factors, which are Efficiency, Effectiveness,
Responsiveness, Responsibility, Transparency, Participation, Decentralization, Rule of Law
and Equity.

Moreover, the report covers the comment of NBTC annual report as of 2019 (draft
version) which covers 5 significant topics which are 1) the NBTC performance comparing to
the agenda 2) activity agenda and financial agenda for the next year 3) financial and internal
audit report 4) problem and obstacle for competing in current television industry related to
people 5) television content related to people and 6) the report of market competitiveness

in television industry containing the benefit of people and the state comment. To conclude,



the performance of NBTC, Office of NBTC and Secretary-General in 2019 is magnificent in
regulating and administrating the television industry. The main objectives are excelled,

although some projects are on-going with variety of termination.



