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Abstract

The Thai Public Broadcasting Service (TPBS or Thai PBS) has launched the “Listen to the
Voices of Thailand” project as a deliberative platform to encourage citizen engagement in public
policy making and strengthen the public-private-social collaborative networks at the local and
national levels. The main output of this project is a series of television and online programs that
emphasize the ordinary citizens’ roles and initiatives in community empowerment and self-
governance. To monitor the progress of this project, Thai PBS collaborated with a team of
researchers from Thammasat University to evaluate the content of television and online programs
from the “Listen to the Voices of Thailand” project and, based on the evaluation results, develop
recommendations for Thai PBS and relevant agencies. The Thammasat research team analyzed the
“Listen to the Voices of Thailand” television and online programs from March to September 2020.
This analysis was further supplemented by interviews with two production directors and two news
reporters from Thai PBS.

The results of this study show that the “Listen to the Voices of Thailand” project was
consistent with Thai PBS’s organizational mission by providing opportunities for citizens to share
their experiences of solving community problems without government assistance. However, Thai
PBS still needs to put more efforts into developing a sustainable knowledge management system
that facilitates knowledge sharing among local communities across Thailand. Also, Thai PBS should
design a policy forum whereby representatives from each community can share their experiences
directly with government officials and academics. This will offer opportunities for citizens to learn
from one another and enable the government agencies to gain better insight into the local

context.



