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Abstract

The impact of COVID-19 pandemic has caused many people to live in difficulty, especially
disabled people. For this, the Department of Empowerment of Person with Disabilities, Ministry of
Social Development and Human Security, has set up a project on the study and knowledge
collection and innovation for caring disabled people in the event of COVID-19 pandemic. The
purpose of the project is to study and collect knowledge in order to take care of disabled people
of each type and synthesize the format and guideline on the development of innovation for caring
disabled people in the event of COVID-1 9 pandemic in relation to disabled people. It is a
qualitative research that studies documents, conduct in-depth interviews with relevant groups, and
extracting lessons and knowledge on the innovation of caring disabled people in the event of
COVID-1 9 pandemic with 1 0 organizations from public, private and social security sectors,
organizations on disabled people, disabled people/disabled people caregiver. The research tools
include document analytic, field recording, observation recording, interview recording,
questionnaires, and descriptive and descriptive analysis.

The research result on the development of the innovation for caring disabled people is
diverse based on the context and needs of each type of disable people. The format and guideline
on the development of innovation for caring disabled people in the event of COVID-19 pandemic
utilizes 2 technologies: 1. Telemedicine which reduces physical contact and intimacy between care
receiver and caregiver; 2. Digital platform technology through online system, mobile application or
social media that is aware and can comprehensively exchange information on disease control and
prevention and conformed with each type of disability. However, it must also be aware of positive
and negative effects of using innovations or telecommunications in caring disabled people of each
type. As such, the government policy must be clear in helping disabled people by having special
channels available for assisting in vaccinations, bedridden patients, quick access, and supporting
tools and equipment required for instantly assisting disabled people in the event of COVID-19

pandemic. It is also to be able to support and promote job opportunities to disabled people



during COVID-10 pandemic. There should be a job development for disabled people via online

system and regular system.
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