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Abstract

Activities to promote business potential of logistics services with technology for fiscal
year 2022 is an activity that focuses on enhancing skills in using digital machines. In this case,
this activity uses Microsoft Power Bl as a data processing tool and gathering data to setup for
multi-view reports for executives, which results in the entrepreneurs being capable to use
existing organizational data to make reports in the form of visualization. Then, it enables to
help decision-making in business administration including of helping to reduce costs or
increase sales and the competitiveness in the same type of business effectively. Hence, this
digital tool is easy to use without no cost compared to other existing programs, such as
TABLEAU and Quiz view which start at 50,000 baht.

The activity plan will be conducted in the central area and the regional area for two
times. However, due to the epidemic situation of Covid- 19 it results in the number of
applicants attending both training sessions not meeting as the target. Thus, additional
training must be organized two more times with totaling 4 times. Besides, the event offered
in the action plan are unable to operate normally as they are hosted. Therefore, it is in the
need to amend the contract by changing the event location to achieve the objectives
according to the scope of the employment.

According to the results of activities in public areas and in the provincial areas with
four times, it organized the training in Chonburi, Samut Prakan, Nakhon Pathom and
Nonthaburi provinces, with a total of two hundred and fifty participants from seventy-three
businesses in twelves provinces in which Bangkok has a lot of participants. Besides, there are
thirty-four businesses, representing 47 % and Chaiyaphum Phra Nakhon Si Ayutthaya, Rayong
and Udon Thani provinces had the least participation in the activity or one business per

province, or 3%. On the same way, the types of businesses that participated in the activities



consisted of transport service providers in the number of forty-nine businesses accounted
for to 67.12%, followed by warehouse rental, amounting to ten businesses or 13.7% and
shipping businesses, amounting to eight businesses, accounting for 10.96%, respectively.
Then, with the attending the event, it was found that the participants were able to develop
more digital skills with knowledge and understanding after training increased by 62% as the
most knowledge of human resource management followed by the speed of management in
strategic business planning, the ability to manage information in the organization,
respectively, and it showed of the satisfaction of participating in the activities accounted for
88.61%.

The participants commented that the training courses were the great benefit to
entreprenures as they could significantly reduce reporting time. Moreover, the data analytics
can help you plan your business in the most efficient way including of arranging the ongoing
courses. However, it should increase the duration of training because there is a lot of
content in the course with a little time to describe on each topic. Therefore, it should
organize other digital training courses that can help entrepreneurs to operate businesses in
the digital era according to the government's policy for encouraging them to manage their
businesses with a digital system.

The contractor has suggested to provide activities for promoting business potential of
logistics services with technology. Then, it could achieve maximum promotion with
efficiency to the entrepreneurs, such as advising the depth consulting activities from experts
at the establishment at least 4-5 man-day. In this case, it enables the entrepreneurs to use
technology by helping to analyze and manage data in the organization for maximum
efficiency by providing knowledge on laws related to technology, such as the Computer Act

and the Personal Data Protection Act, PDPA (Personal Data Protection Act) and others.



