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Abstract

The Office of the Permanent Secretary, in collaboration with all departments of the
Bangkok Metropolitan Administration, has developed "A Handbook of Public Relations
Communication in Crisis in Bangkok." This is to assist and guide with crisis management and
to prepare Bangkok in accordance with the framework of guidelines for creating a safe and
resilient city in the face of disasters. It also operates in accordance with the city's
preparedness for various types of crises. both national security policies and plans 2023-2027
and the National Disaster Prevention and Mitigation Plan 2021-2027 In addition, in
accordance with the requirements of the Office of the Broadcasting Commission. television
business and the National Telecommunications Commission (NBTC) regarding rules and
procedures for operators Broadcasting and television business in case of disaster or
emergency as well as in line with the guidelines of the Department of Public Relations to
present necessary information to people affected by disasters or emergencies in a timely
manner meanwhile It must be reliable information and not cause public panic.

There are four chapters in the Bangkok Crisis Communication Guidebook: Background,
Challenges, and Principles of Crisis Communication in Bangkok, Chapter 1. The consistency of
the manual and policies at various levels, as well as the manual development process
Chapter 2 Principles and Theory, as well as the Risk and Management Context Chapter 3:
Principles and the creation of a single information center operational procedures and

practices Other required documents in Chapter 4.



