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Abstract

A project for studying and researching to determine measures and guidelines for the
supervision of broadcasting services for public services for security. The objectives of the
study are:

1. To study and research to determine measures and guidelines for the supervision
of broadcasting business spectrum allocation use and the license operating on the national
security or public safety purposes.

2. To bring the results of the study and exchange opinions with NBTC’ officers on
measures and guidelines for the supervision of broadcasting business, spectrum allocation
use and the license operating the broadcasting business.

There are four types of operations:

1. Consolidation of documents related to radio stations broadcasting for the national
security or public safety, such as laws, announcements and relevant rules both at Thailand
and abroad, such as the United States, the United Kingdom, Germany or the Federal
Republic of Germany, Australia and Japan.

2. Opinion surveys with populations in 4 regions, as the central region, Bangkok and
its vicinities, the northeastern region, the southern region, and the northern region.

3. Four times focus group meeting from stakeholders opinion as follows:

Group 1 License from government agencies, and state enterprises (under
section 83 of the Act on Organization to Assign Frequency Waves and to Regulate Radio
Broadcasting Business Operations television 2010 and its amendments)

Group 2 under the Ministry of Defense Consisting of the Army, Air Force, Navy
and Royal Thai Army Headquarters



Group 3 People affected, Spectators/listeners, Consumer networks in the
broad-casting business

Group 4 academicians and relevant experts consisting of representatives from
government agencies Academics in law, social sciences, communication sciences and
representatives from the Office of the NBTC

4. Transcription of the data set for transferring knowledge and exchanging opinions
on measures and guidelines for the broadcasting governance. Criteria and methods for
licensing the national security or public safety purposes to the NBTC’s officer, both central
and provincial.

The results of the opinion survey from the sample population of 3,876 sets were
divided into 5 areas as follows:

1. The behavior of listening to AM. radio broadcasting system (A.M.) found that the
respondents chose to listen to the first was the radio station from the Meteorological
Department and the second was The Government Public Relations Department. As for the
radio broadcasting in the national security or public safety purposes, there is the least open
listening.

Behavior of listening to F.M. radio broadcasting system (F.M.) It was found that the
respondents chose to listen to the radio station from the Meteorological Department, and
the second was MCOT. Similarly, the respondents opened the national security or public
safety of the F.M. system (F.M.) less than radio stations broadcasting from other agencies.

The content that has been selected to listen to the most is news and current events.
The content with the least exposure was to promote better understanding among
government agencies, State enterprises to citizen. During the radio broadcast, there are still
problems sometimes or someday, such as interference, missing, overlapping waves, the
impact of thunderstorms making it hard to board cast.

2. Satisfaction or expectation to be received from listening to radio broadcasting is a
quality broadcasters or disc jockey.

For the necessity and importance of the existence of the A.M. radio station. (A.M.)
and F.M. system (F.M.) is the broadcasting station of the Meteorological Department. As for
the public service broadcasting radio station for A.M. system security (A.M.) is the Army's F.M.
system. (F.M.) is the Air Force. Respondents commented that it was the least necessary and

important for its existence.



3. The existence of a public service radio station for the sake of national security or
public safety is an organization that is suitable to have its own radio station, that is a
government agency which is the original license. The organization that is not suitable to
have a radio station is the national security agency.

4. Important elements for considering government organizations, government
agencies, state enterprises to have their own radio station is that they should consider the
content of the program as much as possible.

5. The source of income and budget of the radio station for the national security or
public safety is the budget from the agency most. They should not ask for donations from
the general public.

The outcome of the meeting was to listen to opinions on 5 issues, as measures,
spectrum allocation, spectrum licensing and Governance guidelines. Each stakeholder group
has the same and different opinions. The details are as follows.

1. Measures, definitions of the word Clearly "for the national security or public
safety", although national security agencies need to use spectrum, but should take into
account the best interests of the people networking or engagement with other government
agencies. Developing a plan to support the development of ever-changing communication
technology and setting guide-lines for citizen in the area to participate in the production of
the program

2. Spectrum allocation in the view of the licensee agreeing to the contest or
comparison. Because of lacking enough budget to enter the auction system. But for those
affected, the audience, the need for a competitive bidding method, the way the spectrum is
allocated is not necessarily in the same way. Rather, a method should be developed or
chosen that is consistent with the context or situation in each region to reflect the actual
spectrum usage needs.

3. Permissions national security agencies are necessary to allocate spectrum.
Originally, the license period was 5 years should be considered to extend the license period
for 7 years equal to the agency that received spectrum by auction method.

4. Use of frequency spectrum scaling stakeholders have different opinions, such as
70:30 or 60:40 or 50:50, with content covering interests, traditions, cultures, royal projects,
news, security and public safety. How can | earn from advertising? and should not allow

other agencies to use the spectrum together



5. Governance guidelines Regulators should increase capacity by hosting periodic
training sessions for personnel in public service radio stations for national security purposes.
To support skills a set of knowledge that will be able to supervise one another prevention
guidelines

Publishing fake news product advertising. Exaggerated products are more common in
public service broadcasting radio stations for national security purposes. Rents or
concessions should be controlled with other private companies, and there should be an
assessment of the spectrum usage every 1 year by giving the audience/listeners the
opportunity to participate in the evaluation.

Policy recommendations on spectrum allocation licensing and supervision of public
service broadcasting for national security purposes

1. Spectrum allocation with the following methods

® Existing licensee who wish to be allocated spectrum. If it is necessary to use
spectrum, prepare an action plan that covers important criteria such as spectrum usage
guidelines. Show the use of modern equipment, readiness of personnel, preparing the list
content source earning plan and disaster safety action plans.

® Allocating in spectrum auction for high-demand spectrum or areas with high
competition to encourage competition. This leads to stimulating those who need to use the
spectrum, or to be eager to get the spectrum to manage for maximum benefit to the citizen.
According to the announcement of the Broadcasting Committee, television business and the
National Telecommunications by the topic Criteria and Procedures for Spectrum Licensing
for Broadcasting Services, dated 30 November 2021. Section 3 :Methods for licensing the use
of spectrum, article 8 and article 9, especially guidelines or plans for presenting quality
program content. Free from the domination of national and local capitalists or politicians.
Although it is specified in “the Act on Organization to Assign Frequency Waves and Regulate
the Radio Broadcasting Business television 2010”. Section 42: Frequency spectrum in the
following cases, the NBTC may permit the use of spectrum by other than auction method.
To be used in public affairs state national security or other non-profit businesses. However, if
it is assessed or known that such frequencies are in high-er demand than other frequencies.
Regulators should have a way to allocate spectrum that will allow competition and not lead
to a single claim. This will lead to further development of organizational management and

production of quality content.



® Selection contest or comparison of qualifications (Beauty Contest or Comparative
Re-view) in the medium-demand spectrum and agencies that do not have a large budget
under the plan to show the demand for the wave that identifies the needs and necessities
in terms of state security and public safety, program planning, and income generating
schemes to survive or in ac-cordance with the announcement of the Broadcasting
Commission television business and the National Telecommunications Commission, in the
topic Rules and Procedures for Spectrum Li-censing for Broadcasting Services, on the date 30
November 2021. Chapter 3: Procedure for Spectrum Licensing. Part 2: Licensing by Other
Methods instead Auction, in Clause 11 and Clause 12.

® First Come, First Served method for low demand spectrum, but increase the
benefit to the audience/listeners in obtaining information which is essential for life or living
under the action plan that must show the proportion of the program content, according to
the broadcasting com-mission's announcement television business and the National
Telecommunications in the topic: Criteria and Procedure for Permission for Broadcasting
Services 2012

2. License specifying the age of license for a licensee in the category of public
services for state security for government agencies, state enterprises, which have the expiry
in 5 years, and prescribing a model for other agencies to use spectrum in an appropriate and
clear proportion, such as 60 :40 or 50:50 to prevent the interference of all capitalists or
politicians must be able to transmit the broadcast signal to the audience/listeners in every
areas ,even if there are geographic obstacle stand still.

3. Supervision, besides being in accordance with the announcement of “the
Broadcasting Commission television business and the National Telecommunications” In the
topics: Rules and Procedures for Spectrum Licensing for Broadcasting Services, on the date
30 November 2021, by Chapter 7: Supervision of Spectrum Usage should be further defined
as follows:

® Submitting a report or evaluating the spectrum utilization that meets the
objectives as stated in the spectrum utilization plan every year by considering together with
the complaint information from the association, other independent organizations, or
organizations related to the impact on the audience/listeners, especially advertising of
products, products itself, services with boasting properties, exaggerated content that entices

the viewer/audience to use the products.



® Strictly Scheduling advertisement and detection to tie-in products, and services
which are not in the time of the advertisement are not allowed.

® Assigning the public sector to take part in formal spectrum utilization assessments
to citizen, such as asking for opinions from surveys group chat, taking advantage of the
content pre-sented and satisfaction with the use of spectrum with a regulatory agency as a
host.

® |f it is found that there is a frequency spectrum that the agency has been
allocated spectrum uses is not beneficial, regulators or relevant authorities should recall
that frequency to bring the spectrum to be allocated to those who really need it.

The observations from the working group found that after the end of the Cold War
sthe term “national security” has a wide range of meanings, not just limited to military or
combat. It covers not only environmental security, climate, human beings, society, migration,
energy, food, water, health, economics, finance and information. Traditional forms of
national security persist, but have increased interest in nuclear weapons, biological weapons,
terrorism, and insurgency. Because it is a danger from weapons and events that severely
affect the national security. The Government Public Relations Department has adapted from
the Broadcasting Radio Station of Thailand for Education to the Broadcasting Radio Station of
Thailand for learning and warning dis-aster instead. In order to cope with the problem of
disasters that are increasing day by day, should be a public service broadcasting station for
national security has been organized to cope with such situations, and what actions should

be taken?



