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Abstract

Migrant workers in Thailand has been encouraged to access quality health care
services under the health insurance provided by the state. However, the government has
limited or insufficient budget for health promotion, disease prevention and rehabilitation for
the migrant workers. While most of migrants do not much pay attention on health learning
to protect themselves and for living well. Therefore, this research project has been
developed to present innovations that enhance health literacy through digital health media
that migrant workers of three nationalities were Laos, Cambodia and Myanmar can access
conveniently in their own language through the use of smartphones. As well as promoting
Thailand as a model of ASEAN good practice.

This research aimed to analyze health behaviors with the acquisition of knowledge
on “health” and the lack of health knowledge related to health behaviors of migrant
workers in Thailand. Including psychosocial factors and the use of communication
technology of Cambodian, Laotian and Myanmar migrant workers who come to work and
live legally in Thailand both living dispersion in housing of employers and uniting as a
migrant’s community in the study area in 5 provinces, were Samut Sakhon, Chiang Mai,
Ranong, Chonburi and Nakhon Ratchasima. To develop innovations to enhance health
literacy by digital health communication in 3 languages of Lao, Khmer and Burmese and
providing policy recommendations on technology development, enhancing health literacy
for migrant workers and promoting Thailand's image in the ASEAN community. Research
designed was a descriptive cross sectional study by mixed methodology combined with a
quantitative approach together with qualitative methods to enhance health knowledge and

the innovation development to enhance the health literacy of migrant workers.



The results of a quantitative study showed that, in addition to the needs for good
health of migrant workers, the epidemic of COVID-19 is a common psychosocial factor that
urge the migrant workers having a high level of attitudes and desires to know or learn about
health in a way that they can easily understand and access. The findings from a qualitative
study were that, the enabling migrant workers to legally registration system for having the
right to health that covers health promotion, disease prevention including proper health
rehabilitation. Public-Private Partnerships is a mechanism to enhance health literacy through
social media that is popular among migrant workers. The use of such health mechanisms
will be a soft power of Thailand's migrant workers' policy that focuses on health without
discrimination.

The development of digital health communication innovations was the digital health
communication in the form of Chatbot program “Health Friend” with interaction with the
interlocutor to reduce the limitation of communication that requires human messengers.
This conversation program can be used via a smartphone or tablet application, which is an
innovative way to promote learning and good health behaviors change of migrant workers in
numbers of nine diseases groups according to the principles of “All Thinking Digital” and “Do
less Get more”.

The policy recommendations from this research consist of the formulation of
international health measures regarding the entry into Thailand of migrant workers. Public-
Private Partnerships to health promoting for migrant workers. Driving the ASEAN Community
Strategy on Social and Cultural commitment according to the ASCC 2025 Master Plan. As
well as promoting access to accurate information and appropriate communication
technology among migrant workers, including empowering migrant health leaders in the
workplace. The academic recommendations were: development of training courses in
technology and health communication for migrant leaders or change agent.
The recommendations of further studies were; the development of health literacy among
migrant workers in Thailand. The assessment of health behavior changes from learning
through digital media and the development of international labor mobility measures. From
the findings, conclusions and recommendations, the researcher presented a summary of

research on “the Digital Health Communication Chain” for migrant workers in Thailand.
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