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Title Report of Thailand Loan Accessibility: A Study on Traditional Personal Loan and Digital
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Author Thammasat University Research and Consultancy Institute (TU-RAC)

Abstract
The objective of this report is to study Loan Accessibility through Traditional Personal Loan and
Digital Loan Application from both bank and non-bank service. Currently, most Thai households
face increased debt due to insufficient income to cover expenses, leading to the acquiring loans
for personal and household expenses. Debt creation in Thailand can be categorized into formal
loan debt and loan shark debt. While most loan in Thailand is classified as formal loan debt,
unfortunately, some individuals have loan shark with interest rates higher than legally permission.

This situation often results in serious debt collection practices that can pose risks to life and

property.

To address this issue and mitigate risks associated with loan shark, the Thai government, in
collaboration with the Bank of Thailand, has encouraged financial institutions (both banks and
non-banks) to provide more micro loan for indigent and necessitous individuals through micro-
lending programs. These programs, including Microfinance, Nanofinance, and Picofinance (Under
the supervision of the Thailand Ministry of Finance), are designed to enhance loan accessibility

for individuals who have limited financial means.

Furthermore, with advancements in technology and its increased application in the financial
industry, Digital Personal Loans have been service, making it easier for users to borrow loan
anytime and anywhere. This development streamlines and reduces the loan consideration

process by using Artificial Intelligence technology for loan screening and approval.

The report will investigate various loan formats, including digital loan, and offer insights of Digital
loan lenders. It will also explore the use of technology in processing personal loan approval
process, Showing case studies of both exemplary and problematic practices among digital loan
lenders. Additionally, case studies of digital loan services in other countries such as the

Philippines, Kenya, Indonesia, and India will be included.

Key word Loan shark, Microfinance, Nanofinance, Picofinance, Digital Personal Loan, Artificial

Intelligence technology



